Hybrid Inverter Warranty Terms (5 years)

Buyer needs to provide the valid purchase invoice or shipment waybill to verify the date of purchase.
If Buyer fails to provide the valid purchase invoice or shipment wayhill, the standard Warranty period for Products starts from 90 days after manufacture date.

Warranty Coverage and Void Conditions

Quarelex warrants that the Hybrid inverter will retain normal functionality for 5 years, provided that: a) the user manual is strictly followed, and b) all original seals, fasteners, and
warranty labels remain intact, unaltered, and legible.

Parts

Warranty

Period Warranty Coverage

Warranty

Remedies Warranty Void Conditions

Whole Inverter Unit

@ Quality defect due to manufacture
fault.

@ Inverter damaged during
manufacturer-responsible shipping.

60 Months

@ Unauthorized disassembly/tampering with seals.
@ Damage in handling, including damage encountered during shipment by
customer.
@ Operation beyond specified environmental conditions (temperature, humidity,
IP rating).
@ Unapproved modifications to electrical/structural components.
@ Case damaged due to improper installation and storage by customer.
Improper Installation, including, but not limited to the following:
» Loose terminal connections,
> Under-sized cabling,
» Mismatched cable sizes or lengths,
> Incorrect wire termination,
@ Replace parts or > Incorrect wire connections,
the whole Inverter > Reverse polarity connections,
unit. > Short circuit.
> |mproper series or parallel connections
@ Non-compliance with user manuals/installation guidelines.
@ Unauthorized repairs or alterations.
@ Inadequate ventilation.
@ Violation of safety regulations.
@ Force Majeure: Natural disasters (storms, floods, lightning), vandalism, fire,
etc.
@ Corrosion due to harsh environments (e.g,, coastal/industrial areas) without
Quarelex's written approval.
@ Environmental damage due to inappropriate storage or operating conditions,
exposure to extreme hot or cold temperatures, fire or water damage.

How To Make Warranty Claim

Note: quarelex reserves the right to reject the warranty claims without the necessary information required as below.

When there is any problem happening, user MUST switch off the inverter immediately. And contact

Step1 Must switch off inverter first, and Contact quarelex quarelex technical support team immediately by Phone/Messenger/Whatsapp/Email, etc.

Step 2 Take picture of the nameplate sticker of the product S)Jiog;ti; ?:,-s;dtjclf clear picture of the name plate sticker of the product that clearly shows the SN
Customer must take clear pictures and videos to record the problem, including but not limited to:

Step 3 Take pictures and videos of the problem o Detailed data on the inverter LCD screen after switching on the inverter under the instruction of

Quarelex.
o Check the voltage with multimeter under the instruction of Quarelex.

Freight Cost

Note: If the products can only be repaired by quarelex or need to be replaced by quarelex, freight cost will be shouldered as below.
If the products can be repaired or replaced by local distributor, the local freight cost between customer and distributor depends on local distributor policy.

Buyer-to-quarelex shipping cost

Within warranty period, Buyer will bear the Buyer-to-quarelex shipping cost of the returned products covered by warranty.
quarelex will NOT receive any returned product in freight collect shipping term.

quarelex-to-Buyer shipping cost

Within warranty period, quarelex will bear the quarelex-to-Buyer shipping cost.

Customs Clearance Cost

Buyer shoulder the customs clearance cost of replacement parts or units if there is any.

No Liability for Damages

To the maximum extent permitted by applicable law, in no event shall quarelex or its suppliers be liable for any damages whatsoever (including without limitation, special,
incidental, consequential, or indirect damages for personal injury, loss of business profits, business interruption, loss of business information, or any other pecuniary loss) arising
out of the use of or inability to use this product, even if the company has been advised of the possibility of such damages. In any case, quarelex and its suppliers’ entire liability
under any provision of this warranty shall be limited to the amount actually paid by you for the product. Because some jurisdictions do not allow the exclusion of limitation of
liability for consequential or incidental damages, the above limitation may not apply to you.




