
2 Years Warranty Cost Coverage
*Applies to purchase orders with 2 years warranty

Warranty Cost Coverage First 2 Years After 2 Years

Replacement Parts Cost Free Material Cost Only

Repair Labor Cost Free Free

Replacement Units Cost 
(If whole unit replacement policy applies) Free Whole Unit Cost

Freight Cost - Buyer to Quarelex Buyer Buyer

Freight Cost - Quarelex to Buyer Quarelex Buyer

On-site Repair Service Cost 
(Only applies to single project of 200KWh or above) Free Buyer

5 Years Warranty Cost Coverage
*Applies to purchase orders with 5 years warranty

Warranty Cost Coverage First 5 Years After 5 Years

Replacement Parts Cost Free Material Cost Only

Repair Labor Cost Free Free

Replacement Units Cost 
(If whole unit replacement policy applies) Free Whole Unit Cost

Freight Cost - Buyer to Quarelex Buyer Buyer

Freight Cost - Quarelex to Buyer Quarelex Buyer

On-site Repair Service Cost 
(Only applies to single project of 200KWh or above) Free Buyer

10 Years Warranty Cost Coverage
*Applies to purchase orders with 10 years warranty

Warranty Cost Coverage First 10 Years After 10 Years

Replacement Parts Cost Free Material Cost Only

Repair Labor Cost Free Free

Replacement Units Cost 
(If whole unit replacement policy applies) Free Whole Unit Cost

Freight Cost - Buyer to Quarelex Buyer Buyer

Freight Cost - Quarelex to Buyer Quarelex Buyer

On-site Repair Service Cost 
(Only applies to single project of 200KWh or above) Free Buyer


